I have the D-link i2eye Video Phone and the staff at Gallaudet
University are unable to reach me because they do not have my ip
host name and I have not been able to reach them because I don’t
know if they have an ip name. I've been told that the only Video
Phones on campus are the Sorenson VP-100. Since the VP-100 and
the D-link 12eye are not interoperable, the students and staff at
Gallaudet University are unable to contact other people like me
who use the D-link i2eye and likewise deaf and hearing people
who have the D-link i2eye are unable to reach the Gallaudet
University staff via the NANP (North American Number Plan).

Please act to correct this non-interoperability situation by either
requiring that all current and future Video Phones be
interoperable via the NANP and until this is done, at least order
Gallaudet to have the D-link i2eye installed and easily available
for their staff and students. The current system is oppressive to
the communication needs of deaf and hearing people who have
different Video Phones that are not interoperable with the Video
Phones currently at Gallaudet University.



